
Client
Orbit Housing

Company Sector
Independent Living

Services Provided
Defibrillator Installations

Client Brief
To install self-testing defibrillators at 28 locations 
covering extra care and independent living sites 
that were considered to have a potential weakness 
regarding vulnerable customers. Defibrillators were 
supplied by St John Ambulance and CCSS carried out 
this work free of charge, installing the defibrillators, 
wall bracket and sign as part of our social value work.

Project Solution
Received instruction from Orbit to carry out the 
above work. Received Defibrillators from St Johns 
Ambulance. Built defibrillator kits. Scheduled 
programme of works. Liaised with Orbit Housing 
regarding time frame. Issued letters notifying 
customers of install date. Had Dibond signs 
manufactured to replace plastic stickers as a more 
permanent and professional fix. Fitted all 28 sites 
within the agreed deadline over a 5 day programme  
of works. Tested all equipment and recorded details  
of serial numbers for warranty purposes. Reported 
back to Orbit daily with an update of the days works 
with pictures of each site install.

Project Result
Project delivered on time and achieved all targets  
set by Orbit

Project Duration
The project plan was over several weeks.  
The programme of works occurred over 5 days

Value of Project
Corporate Social Responsibility (FOC)

CASE STUDY
Orbit Housing

Great feedback received from Regional, Area 
Managers and Scheme Officers alike, even more-so 

that CCSS delivered this as full social value and zero storage 
and labour costs to Orbit. Excellent work team #saving lives.

Christian Halford, Capital Delivery Contracts Manager, Orbit Group

I really appreciate your efforts and the incredible 
social value impact you have had here – you are 

literally helping save people’s lives.

Clare Sykes, Social Impact Coordinator, Orbit Group
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